
Shelter Support Worker 
Micro-Credential Program

A  F R E E ,  I N - D E P T H  P R O G R A M  T O  J U M P S T A R T
Y O U R  C A R E E R  I N  T H E  H O M E L E S S  O R  F A M I L Y

V I O L E N C E  S H E L T E R  S E C T O R

The 6-month program will begin October 2024 and will consist of:

(1) 90-hour foundation training in basic shelter terminology and concepts
(2) 90-hour training in shelter fundamentals in skills needed to work in a shelter
(3) Specialization in either homeless or FV shelters for the next 90-hour segment
(4) 20-hour work placement at a shelter (for those that don’t already work at a
shelter)
(5) 20-hour capstone project—research & propose solutions to a topic
concerning the shelter

T o  b e  c o n s i d e r e d ,  p l e a s e  a p p l y  a t
t i n y u r l . c o m / y c 2 t m 4 m d  b y  S e p t e m b e r  1 5 ,  2 0 2 4 .  

f o r  q u e s t i o n s ,  c o n t a c t  a n t h o n y @ m a w s . m b . c a

(1) Access to a computer and internet (we can help you obtain a computer from
Computers for Schools)

(2) Commitment to completing the program, which will take about 6 months.
The time commitment will be about 10-15 hours per week. Most of the work will
be done on the students’ own time, with 1 live session per week.

(3) Complete an application including a cover letter and resume

(4) Complete an interview with Manitoba Association of Women’s Shelters

What you'll need


